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Executive Summary

Picking a phone system for your SMB or small home office can be an 
exhausting and timeconsuming task. With this whitepaper we have 
done all of the work for you and analyzed 5 of the top PBX systems 

and provided tips on how to determine which is best for your 
business needs.

“To compete and win in today’s 
connected and borderless world 
of commerce, SMB’s should be 
working toward omni-channel.”
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Section A
Tips on Finding a 
System To Meet 
All Your Needs

“In order to Succeed your 
desire for success must be 
greater than your fear of 
failure”
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“Behind every small 
business, there’s a 
story worth knowing. 
All the corner shops 
in our towns and 
cities, the restaurants, 
cleaners, gyms, hair 
salons, hardware stores 
- these didn’t come 
out of nowhere.” 

Focus Points
Based upon customer feedback and 
market surveys entrepreneurs stated 
these factors as most important 
when they considered purchasing a 
virtual phone system:

Reliability

Easy setup

Depth/breadth of features

Ability to sound professional

Objective
The most important factor in finding a suitable 

business telephone or virtual number is finding one 
that matches your specific needs. – Not one system 

has the all-in-one solution to meet every segment.

For this reason this whitepaper focuses on 
providing insights on the small business or home 
office telephone system while still diversifying its 

reach into systems like Skype or Google Voice.



“For small business people, 
less paperwork means higher 
profits, boosted sales and 
more time with the family.” 

Factors To Pay Attention To

Online reviews of the companies in mind

Customer case studies - See how a system worked 
for a particular individual.

Hidden Charges + Pricing beyond monthly 
installment. **Pricing beyond monthly instalment.

Ask to see if they will let you choose your 
own phone number 1-866-AWE-SOME !

Customer Support – A great company will strive to 
meet and exceed your needs

Many services seem to offer a great price at 
face value, but you may find extra charges 
or additional costs on Price per minute 
plans



“Microbusinesses of 
one sort or another have 
been around since the 
beginning of commerce, 
but the ease of connecting  
with people is a new 
phenomenon.”

Comparing all 
Virtual Phone Systems

Section B
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Basic Plans 
Comparison

Monthly Price

Free Trial

Included 
Monthly Minutes

Transfer 
Existing Numbers

Separate Voicemail 
Account

Additional Minutes

International Rates

Virtual PBX Extensions

Toll-Free Number

Faxing Capability

Voicemail-to-Text

Customer Support

Mobile App

Call Logs

Call Forwarding Service

Call Screening

Virtual Auto Attendant

Hold Music/Messages

In-Call Recording

Answering Rules

Overall Feature Rating

RingCentral Grasshopper
Google 
Voice Skype MightyCall

$35/per User $12 Free $5

2.6¢/min 

1¢ - $1.00 / 
min 

$10 / Free

6¢/min

10¢ - 95¢ 
/ min 2¢ - $5 / min

Unlimited

$30 Fee

$30 Fee $20

$5/mo

$10/mo Unreliable

-

-

- -

-
-

-

- -

-

-

-

-

- -

-

-

-

-

-

-

-

-

-
-

-

-

-

 30-Day  30-Day

300

Free

100

5¢ or 
Upgrade

1000

5¢/min

2¢ - $2 / min

10

$30 Fee

Unlimited

Unlimited

$5/mo

5 4 2 3 4

$15/mo$10 Premium

Basic Plans Comparison

- Accurate as of Sep. 2014



Introduction

Summary

Pros

Cons

 RingCentral has been in the telephony industry since 
1999, the longest out of any of the providers. With an 
enormous infrastructure and customer base their efforts 
are focused towards providing enterprise and large 
businesses with telephone solutions.

 RingCentral is a reputable provider that is top-notch 
for enterprise level business communication, but is far 
beyond the scope of most Small and Medium businesses 
in terms of price and relevant features.

 Their smallest plan for 1 person starts at 1,000 
minutes with a $49.99/mo price point (lower rates when in 
contract). With larger plans multiplying the cost per user.

Large infrastructure, multi-national support

Cost is far above the other providers

Difficult integration & requires training

Largest amount of features &  CRM integration
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 Google Voice is the simplest VoIP system out there. They 
provide free calling and texts from any forwarded number. 
International pricing averages 2¢ up to $2 per minute, 
depending on which country you’re calling.

 Recent reports from Google state that they plan on shutting 
down voice, while some of its functionality may move to the 
Google Hangouts platform.

Free number (limited choices)

Centralized to Gmail account

Limited to U.S. phone numbers & cost money to call 
internationally

No customer support & reports of poor call quality

No custom call menus / virtual receptionist

 Google is a good choice if you are looking to get a quick 
phone number to forward calls to at no cost. But anyone who 
relies on their service for an actual means of business and/or 
communication would be better off with another provider, as their 
platform only has but the bare minimum.

Introduction

Summary

Pros

Cons
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 Grasshopper has been a major player in call center 
solutions since 2003. They offer affordable rates with many of 
the same features as large call centers.

 GrassHopper is a great choice for medium-sized 
businesses. But all of those features come at a premium with 
their price-points being some of the highest.
 For people who don’t need all of the options like voice 
production and faxing, opting for a cheaper provider would 
be a good choice.

 Their pricing starts at $12.99 + 6¢/min (no free minutes) 
and goes up to their Max plan of $199/mo with 10,000 min.

Many relevant features for SMBs

Many poor customer reviews online

6¢/min is costliest of the providers

Expensive international calling

Featured on many business websites
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 Skype is a VOIP based communication provider. Skype 
specializes in video and conference calling via computer and 
mobile software.

 Skype is well suited for people looking for video-based 
conferencing or a cheap international calling solution.
 Businesses and individuals looking for a dedicated line 
would be better off paying for a more premium service.

 Detailed pricing for Skype was not easy to find. Starting at $5/
mo for yearly subscription. Then you pick a plan suitable for you, 
either pay-per-minute or monthly unlimited plans from $3 to $14 
depending on country.

#1 video conferencing software

No toll free numbers, receptionist, or call menus

VOIP system – internet affects voice quality

Convoluted pricing

Dedicated number includes phone & SMS
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 MightyCall focuses on providing Small and Medium 
businesses with a virtual phone system and customer 
service platform.

 MightyCall is an excellent choice for small and medium 
businesses looking for a complete call center solution.
 They offer all the features that a business would need, 
however I would not reccomend them if you are only looking 
for a free VOIP number like Google Voice Provides.

 MightyCall has many difference pricing plan levels from 
free to enterprise. The most basic plan starts at $10/mo for 
300 minutes and moves up to $49.99 for the unlimited plan.

Cheapest rates with the most relevant features

Omni-Channel communication

Relies on current phone provider for outbound calling

International phone numbers cost $10 extra/mo

Virtual receptionist and multiple-line call forwarding
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Sources

(1) Ring Central Prices: Ringcentral.com/office/plansandpricing.html

(2) Google International Rates: Google.com/voice/b/0/rates

(3) Voice Merger: Mobileburn.com/22642/rumors/google-voice-will-be-
killed-off-and-merged-into-hangouts

(4) Grasshopper Pricing: https://secure.grasshopper.com/plans

(5) Skype Pricing: http://www.skype.com/en/rates/#scom

(6) MightyCall Pricing: http://www.mightycall.com/pricing/

“Small business isn’t for the faint of heart. It’s for
the brave, the patient, and the persistent. It’s for

the overcomer.”
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